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Top Management Commitment and Endorsement 

Top Management commits to an effective Quality Management System for the 

Ballantrae/Musselman’s Lake Water Distribution System and the Stouffville Water 
Distribution System by: 

a) 

b) 

Ensuring that a Quality Management System is in place that meets the 
requirements of the Standard, 

Ensuring that the Operating Authority is aware of all applicable legislative and 
regulatory requirements, 

Communicating the Quality Management System according to the procedure 
for communications, and 

Determining, obtaining or providing the resources needed to maintain and 
continually improve the Quality Management System. 

Top Management endorses the Quality Management System for the 

Ballantrae/Musselman’s Lake Water Distribution System and the Stouffville Water 
Distribution System. 

Sunny Bains Jack GtaZiosi U4 

Chief Administrative Officer Commissioner of Engineering and Public 
Works 
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